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Abstract

The aim of the thesis was to identify the reality of organizational
culture, competitive excellence and the impact of organizational
culture :

1 - Identify the patterns of moral and ethical culture prevailing in
the Libyan banks.

2- Identify the relationship between ethical culture and excellence
in Libyan banks.

Research Method

The analytical description was used and the data needed for the
study were collected through the homogeneity questionnaire and
analyzed and selected and hypothesized study of:

The first hypothesis: - There is no significant relationship between
organizational culture and competitive advantage in Libyan banks.
The second hypothesis: There is no significant relationship
between the satisfactions of customers on the service provided by
the Libyan banks

1- There is a strong correlation between most types of
organizational culture and sources of competitive excellence.

2- The alternative statistical hypothesis was accepted with a
statistically significant relationship between moral culture and
competitive advantage.

3- The rejection of the null hypothesis that there is no
statistically significant relationship. The alternative
statistical hypothesis is accepted that there are statistically
significant differences between the opinions of the banks'
customers regarding the level of customer satisfaction with
the services offered to them by the Libyan commercial
bank.
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Recommendations
1. The importance of administrative leaders to the concept of
organizational culture.
2. To work on building a culture of organizational support for
excellence in order to achieve competitive excellence in an
environment characterized by strong competition.
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